From: DPA EIS Helpdesk

Sent: Tuesday, September 18, 2001 1:28 PM
To: ALL DPA Statewide Staff; ALL DPA State Associates
Subject: Network Interruptions

Broadcast to All Staff from Systems Operations

We have been advised by ITG of intermittent state network problems. These problems are
resulting in the system going up and down for short periods of time. Technicians are working to
remedy the situation. Another broadcast will be sent if we receive word that the system will be
down for an extended period of time.

The Help Desk



